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RE: 2016 In-Service Program 

Dear Ms. McLaughlin, 

I wanted to write to you to thank you for the in-service training you and your staff provided to 

our agency personnel over the course of our seven separate in-service sessions. I received nothing but 

positive comments from our personnel regarding your training. The positive comments I received were 

about both on the substance of the material, and on the way it was presented. The attendees enjoyed 

the interaction with the various self-advocates who presented to them, and felt those interactions 

helped them to better understand the various disabilities. The attendees enjoyed the manner in which 

the information was presented by the instructors, as that too was interactive, informative and kept their 

attention. The attendees felt the information was very relevant and beneficial to them as it seemed 

specifically tailored to help them in their specific jobs in law enforcement and not presented as a broad, 

generic presentation of general information. The attendees now feel more confident responding to and 

handing calls for service involving persons with various intellectual and developmental disabilities. 

Again, thank you, and I look forward to working with you and your staff in the future. 

Sincerely, 

Training Services Supervisor 


