
Set up your Medical ID
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M A K E  S U R E  9 1 1  &  F I R S T  R E S P O N D E R S  C A N  A C C E S S
Y O U R  V I T A L  H E A L T H  I N F O M R A T I O N

Open the HEALTH App on your iPhone

Tap your account profile
image in the top right corner

Select Medical ID

Select GET STARTED or EDIT
in the top right corner

Make sure to toggle on 
SHARE DURING EMERGENCY CALL

This allows your information to be forwarded
to 911 during an emergency call

Enabling the 
“Show When Locked” 

feature allows first
responders to access your

Medical ID without unlocking
your phone if you’re unable to

communicate.


